
Mason House,
Nottingham
Prader-Willi syndrome care home

Opening 
Spring 
2023!



Mason House

Mason House is a new residential care home, opening in spring 
2023. This service will provide specialist support to meet the needs 
of people living with Prader-Willi syndrome.

Although there is no cure for Prader-Willi syndrome, our goal is 
to help people lead a healthy, fulfilling life with support from 
people who understand the condition. 

Within the main home, Mason house can support up to six adults, 
plus there’s two external flats - perfect for those looking for more 
independent living.  

Located in Retford, Nottingham, Mason House is surrounded 
by countryside but also conveniently close to the town centre, 
where you can find a range of shops and a cinema.



Alongside our six en-suite bedrooms, there’s lots of communal 
areas within this home, including a spacious lounge, kitchen, dining 
room and conservatory. 

A place to call home

“ Mason House will be a safe 
and positive environment, 
where we aim to deliver the 
same success as two of our 
existing Prader-Willi syndrome 
services, which have been rated 
Outstanding by the Care Quality 
Commission (CQC).”

- Alex Murphy,
Service Manager

We have a large garden 
which is perfect for getting 
active and playing games 
outdoors. 

There’s also an allotment 
plot, ideal for planting fruit 
and vegetables - our way 
of encouraging a healthy 
lifestyle for the people we 
support.



Your needs at 
the centre of 
all we do

Your choice, you’re in control 
– We tailor your support around
your needs and choices. You
can rely on us for safe, flexible 
and personalised support.

Support to live your life – We 
offer high quality, bespoke 
support and enable you to 
enjoy everyday life.

Your independence – Through 
careful planning and reviews, 
we’ll provide ‘just enough’ 
support, putting you at the 
centre of all decision making.

Use of technology – Where 
relevant, we work with you to 
identify assistive technology to 
enhance your support, reduce 
support hours and progress 
towards greater independence.

Whether you need support for a 
few hours or around the clock, 
our support teams enable you to 
live a more independent life. 



Commitment to quality
As part of our dedication to providing tailored care for each 
person, we deliver Prader-Willi syndrome specific support. 
This specialist approach is led by our Prader-Willi syndrome 
professionals group, who drive continuous staff improvement.

Our staff work to the highest standards of best practice, 
recognising that every person with the condition has their own 
unique qualities, interests and challenges. This is supported 
by specific Prader-Willi syndrome training. 

of English registered locations 
rated as Good or Outstanding 

by the CQC

92%*
Sector-leading quality

*Data correct as of May 2023

Psst... did you 
know we have  

13
specialist 

Prader-Willi 
services



Contact our friendly enquiry 
team to discuss how we can 
support you or a loved one.

Get in touch
0800 035 3776
referrals@voyagecare.com
www.voyagecare.com

Voyage Care are a sector-leading provider of specialist care and 
support to 3,500+ people with learning disabilities, autism, brain 
injuries and complex needs. 

We offer person-centred care in 
a range of settings. This can be 
out and about in the community, 
in your own home or in one of 
our residential care homes.

About Voyage Care
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