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Glasshouse Hill
At Glasshouse Hill, we provide support for eleven residents who 
have a brain injury. We aim to support individuals to regain their 
social, cognitive and independence skills, and develop confidence.

Support is based on rehabilitation techniques which strive to 
increase independence, and progress is monitored closely 
using Goal Attainment Scaling. Speech and language, neuro-
physiotherapy, neuro-occupational therapy and psychology input 
are also available as required.

Glasshouse Hill contains eight en-suite bedrooms and three self-
contained flats with a private lounge and cooking facilities. All 
bedrooms have the option of ceiling tracking if required, and the 
whole building is wheelchair accessible. Residents at our home 
have the opportunity to progress from one of the rooms to one of 
our independent flats as their skills improve.

The service also has a number of spacious shared areas including 
a lounge and a training kitchen.

Support workers at Glasshouse Hill

“It’s a lovely place to work, it really is. I 
couldn’t wish for better training or support. 
Everyone has been amazing and I know I 
can talk to them at any time.”

“I don’t like being bunged in the deep 
end. But I shadowed other staff till I felt 
confident and ready. It’s very relaxed here 
and the best place I’ve worked.”



One person told us, 
“I’m very happy with 
the care I receive. 
They [staff] are so 
kind and always speak 
to us in a nice, calm 
and respectful way.” 
Another person told us, 
“The staff here are very 
caring.”

CQC Inspection Report
Rating: Good
23 August 2016

Our commitment to quality
We’re committed to providing 
person-centred, high quality care 
and support – demonstrated by 
our sector-leading 93% Good or 
Outstanding* quality ratings by 
the Care Quality Commission.

Our highly trained, specialist 
teams use an individualised 
approach to supporting those with 
a brain injury. Support is based 
around each persons’ unique 
abilities, goals and preferences.

All 18 of our specialist brain injury 
rehabilitation services have been 
approved by Headway, the brain 
injury association, providing 
further assurance that our 
support is of the highest standard.

*Data accurate as of March 2018



Your needs at 
the centre of 
all we do

Your choice, you in control – 
We tailor your support around 
your needs and choices. You 
can rely on us for safe, flexible 
and personalised support. 

Support for you to live your 
life – We offer high quality, 
bespoke support and enable 
you to enjoy everyday life.

Your independence – Through 
careful planning and reviews, 
we’ll provide ‘just enough’ 
support, putting you at the 
centre of all decision making.

Use of technology – Where 
relevant, we work with you to 
identify assistive technology to 
enhance your support, reduce 
support hours and progress 
towards greater independence.

Whether you need support for a 
few hours or around the clock, 
our support teams enable you to 
live a more independent life. You 
can be assured that your needs 
are at the centre of all we do.
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Contact our friendly enquiry 
team to discuss how we can 
support you or a loved one.

Get in touch
0800 035 3776
referrals@voyagecare.com
www.voyagecare.com

Voyage Care is a sector-leading provider of specialist 
care and support to people with brain injuries and 
other complex needs, such as learning disabilities, 
physical disabilities and autism.

Our 18 brain injury 
rehabilitation services 
across the UK are 
accredited by Headway – 
the brain injury association. 

About Voyage Care


