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This document is about how Voyage 
Care looks after the information we 
have about you.

Voyage Care will follow the laws
about keeping your personal
information safe.

Your personal information

The personal information we keep 
about you includes:

Introduction

Your name

Our Promise
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How we care for you

Information about your health

Your date of birth

Your Address
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How your care is paid for

Why do we have this information?

This information helps us to give you 
the best care and support that we can.

How long do we keep it?

We follow the law about keeping your 
information. 

We will only keep it for as long
as we need to.
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We may have to share your information 
with other people and organisations, 
such as:

 Hospitals

Your doctor and other  
healthcare professionals

Social Services

Sharing your information

Organisations that check our work 
for the Government like the Care  
Quality Commission
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If we need to, we may talk to the 
person who is responsible for you by 
law before we share your information.

If you tell us something that makes 
us think somebody could be harmed, 
we may share this information to keep 
people safe.

We check that information is kept
private and safe at Voyage Care.

Keeping your records safe

We keep the information about you:

On our computer system
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On paper in a file

Everyone working at Voyage Care 
knows that they need to keep your
information safe and private.  

They have training every year
to remind them.  

Our staff are only allowed to look at 
your information if they are involved 
with your care and support.



9

Laura Jordan
Data Protection Officer
Voyage Care
Wall Island
Birmingham Road
Lichfield
WS14 0QP

Get a copy of your information?

You have a right to see the information 
we have about you.

If you want to see it you
should write to:
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We need information about you to
give you a good service.

The law says we are allowed to use 
your information in a way that helps us 
to give you a good service.

Using your information
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You have the right to:

Be told if we use your information  
for anything other than giving you 
a good service

See a copy of the information we 
have about you

Ask us to change any of the   
information we have about you 
that is wrong

Ask us to stop sharing 
your information

Your rights
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If you have any questions or 
complaints about the way we are 
looking after your information please 
write to:

FAO Laura Jordan
Data Protection Officer
Voyage Care
Wall Island
Birmingham Road
Lichfield
WS14 0QP

If you want to complain about the 
way Voyage Care is looking after your 
information you can contact the 
Information Commissioner at:

Information Commissioner’s Office
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF

Questions or complaints

Telephone: 0303 123 111
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National data opt-out policy

If you receive funded care you can 
choose to opt-out. This means your 
data will not be used for anything 
other than your care. 

For example, your data won't be 
used for research or planning. 

You can view or change your 
national data opt-out choice at any 
time. 

You can do this online here:  
www.nhs.uk/your-nhs-data-matters 
or by calling 0300 303 5678

You can find out more here: 
www.digital.nhs.uk/services/
national-data-opt-out

https://www.nhs.uk/your-nhs-data-matters/
https://digital.nhs.uk/services/national-data-opt-out



