New Fern,
West Yorkshire

New Fern
New Fern is our residential transition care home in
West Yorkshire. Here, we support up to four individuals
aged between 16-25 with learning disabilities, autism and
complex needs.
It is a purpose-built service across three floors. Along with
generous sized bedrooms, there are lots of communal spaces
to relax and socialise. This includes the modern kitchen, lounge
with dining area, private outdoor area and a sensory room
complete with a whirlpool bath!
Located in Ovenden, New Fern is surrounded by large playing
fields and is just a short walk away from the local shops,
takeaways, pubs, churches and hairdressers. The town of Halifax
can be reached in under ten minutes by excellent transport links
for educational and volunteer opportunites.
We also have service vehicles available for
day trips to the local countryside

James’ journey
to independence
started when he
moved into one of
our residential care
homes. Click here
to find out more!

Our vacancies
We currently have a number of vacancies at New
Fern across the first floor. These large rooms all
have a built-in wardrobe and an en-suite with
a shower.
New Fern is ideal for an individual who is
progressing from a child service to an adults
service. This service is based on the NHS pathway
model, which means that we can support the
individual to continue their education while
learning independent living skills. Our
experienced behavioural support team will work
in partnership with the individual, their family
and support team to provide a
route of progression, which can
include progression from a
residential living service to their
own supported living property in
the future.

Our commitment to quality
We’re committed to providing
person-centred, high
quality care and support
– demonstrated by our
sector-leading 95% Good or
Outstanding* quality ratings by
the Care Quality Commission.
Our highly trained, specialist
teams use an individualised
approach to support. We’re
committed to supporting you
in a way that works for you –
with reliability and consistency.
You can be assured that your
needs are at the centre of all
we do.
*Data accurate as of April 2021

Since Matt’s
relocation to one
of our residential
care homes, he hasn’t
stopped smiling!
Click here
to find out more!

We’re keeping you safe
Our main priority at Voyage Care is to help you lead the life
you want, in a secure and safe way. Throughout the COVID-19
pandemic, our team is constantly updating our approach based
on the latest Government policies and procedures, with steps in
place to reduce the risk of transmission.
Some of our COVID safe actions include:
•
•
•
•
•
•

Weekly COVID-19 testing for all our support staff.
Maintaining service-level plans to reduce the risk of
infection spreading and manage any outbreaks.
Keeping a focus on infection control and hygiene
protocols, including a robust supply of Personal Protective
Equipment (PPE).
Enabling a convenient virtual assessment process. This
includes the use of online meetings, tours and chats with
the team.
Using technology to keep you in touch with your loved
ones when socially distanced visits are not possible. This
includes virtual picnics, movie nights and quizzes.
Focusing on your mental well-being throughout this
difficult time though home-based activities – some of our
services have even created their own pop-up pubs!

During these unprecedented times, we understand how difficult
and confusing it can be. We’re here to support you by sharing
reliable and honest information, keeping you informed of our
response and shining a light on all the positive things happening
in social care.

Visit our
COVID-19 secure
hub on our
website to find
out more.

About Voyage Care
Voyage Care is a sector-leading provider of specialist care and
support to 3,500+ people with learning disabilities, autism, brain
injuries and complex needs.

Get in touch
Contact our friendly enquiry
team to discuss how we can
support you or a loved one.

0800 035 3776
referrals@voyagecare.com
www.voyagecare.com
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We offer person-centred
care in a range of settings.
This can be out and about
in the community, in your
own home or in one of our
residential care homes.

