
Esmer House,  
Mansfield
Prader-Willi syndrome care home



About Esmer House
Esmer House is a Prader-Willi syndrome residential care home, 
providing support to meet the needs of people living with the 
condition.

The specialist home has six bedrooms across two floors and 
24-hour support. Residents can enjoy the large lounge area and 
dining area, as well as a spacious back garden.

Esmer house is located in a residential area. It is in short walking 
distance from a leisure centre where residents can take part in 
fitness classes, badminton, tennis and more. 

Residents can also take advantage of nearby Sherwood Forest 
and amenities in Mansfield, such as a cinema, trampolining 
centre and snooker hall. Visiting the town of Mansfield is just a 
15 minute bus journey away. 

Although there is no cure for Prader-Willi syndrome, our goal 
is to help people to lead a healthy, fulfilling life with support 
from people who understand their condition. 



Our vacancies

Want to learn more 
about how we support 

people at Esmer House? 
Click here to listen to 
the team talk about 

“Life around 
the dining table” 

There are currently two room vacancies at Esmer House, that 
would be ideal for somebody aged between 20-40, looking for a 
modern home with friendly and sociable housemates.

We have one vacancy on the ground floor, which is a spacious 
room at the front of the home. The room has access to the 
two shared bathrooms on the ground floor, one of which is a 
wetroom shower.

Our second vacancy is a double room on the first floor. This is 
a quiet room tucked away from the rest of the home and looks 
over the back garden with access to a shared bathroom.

Esmer House is a friendly and homely service. Our existing 
residents enjoy spending their time outside in the hotub, or 
reclining back on the sofa to watch movies on the huge 78 inch 
TV! The service also has a heated cabin in the back garden, which 
is often used for our games nights or used as an additional quiet 
space when needed.
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Your needs at 
the centre of 
all we do

We’re keeping you safe
Our main priority at Voyage Care is to help you lead the life 
you want, in a secure and safe way. Throughout the COVID-19 
pandemic, our team is constantly updating our approach based on 
the latest Government policies and procedures, with steps in place 
to reduce the risk of transmission. 

Some of our COVID safe actions include:

•	 Weekly COVID-19 testing for all our support staff.
•	 Maintaining service-level plans to reduce the risk of infection 

spreading and manage any outbreaks.
•	 Keeping a focus on infection control and hygiene protocols, 

including a robust supply of Personal Protective Equipment 
(PPE).

•	 Enabling a convenient virtual assessment process. This 
includes the use of online meetings, tours and chats with 
the team.

•	 Using technology to keep you in touch with your loved ones 
when socially distanced visits are not possible. This includes 
virtual picnics, movie nights and quizzes.

•	 Focusing on your mental well-being throughout this difficult 
time though home-based activities – some of our services 
have even created their own pop-up pubs!

During these unprecedented times, we understand how difficult 
and confusing it can be. We’re here to support you by sharing 
reliable and honest information, keeping you informed of our 
response and shining a light on all the positive things happening in 
social care.

Visit our 
COVID-19 

resource area on 
our website to 
find out more.
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Commitment to quality
As part of our dedication to providing tailored care for each 
person, we deliver Prader-Willi syndrome specific support. 
This specialist approach is led by our Prader-Willi syndrome 
professionals group, who drive continuous improvement 
with our staff.

Our staff work to the highest standards of best practice, 
recognising that every person with the condition has their 
own unique qualities, interests and challenges. This is 
supported by specific Prader-Willi syndrome training. 

of English registered locations 
rated as Good or Outstanding 

by the CQC

96%*
Sector-leading quality

16 services rated Outstanding or 
equivalent across the UK

*Data correct as of September 2020

Psst... did you 
know we have  

13
specialist 

Prader-Willi 
services



Contact our friendly enquiry 
team to discuss how we can 
support you or a loved one.

Get in touch
0800 035 3776
referrals@voyagecare.com
www.voyagecare.com

Voyage Care are a sector-leading provider of specialist care and 
support to 3,500+ people with learning disabilities, autism, brain 
injuries and complex needs. 

We offer person-centred care in 
a range of settings. This can be 
out and about in the community, 
in your own home or in one of 
our residential care homes.

About Voyage Care
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