
How do I get on 
the Hive app if 
I already have 
an account ? 
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To log into the app, 
you need to type in 
the url. 

This is: 

hive.voyagecare.com

Next, you will be asked to 
enter your email address. 

This is your normal Voyage 
Care email address e.g. 

JoeBloggs@voyagecare.com

Finally, you need to type 
your username and 
password, this is the same 
you would use to sign into 
your email or desktop: 

Your username is your first 
name and surname with no 
spaces. e.g. 

JoeBloggs

Tip! Make sure you 

don’t put a space 

in your username! 



Once you have logged in, you will be asked to 
create your own password for future log ins, 
so that access to the app is kept secure. 

If you have any problems you can contact the 
Communications team: 

communications@voyagecare.com 

How do I get 
on the Hive 

app if I am not 
desk based ? 
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To log into the app, 
you need to type in 
the url. 

This is: 

hive.voyagecare.com

Your username is your first 
name and last name 

e.g. JoeBloggs

When you first log in your 
password will be: 

Voyagecare1

Tip! Make sure you 

don’t put a space 

in your username! 
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